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Five Star Professional partnered with Nezo Hampshire Magazine to determine the
wealth fiurnagers in the New Hampshire area who provide exceptional service and
overall satisfaction. The Five Star Professional research team contacted clients, peers
and industry experts and asked if they had experience working with a wealth man-
ager. Those who participated in the research provided the name of a wealth nunager
and rated $at individual according to criteria sudr as integrity, value for fee c-harged

and quality of recommendations. The suwey data was collected and score4 resulting
in the list of 201L New Flampshire Five Star Wealth Managers. The research methodol-
ogJr allows no more than Tpercent of wealth managers to be named a Five Star Wealth
IManager. This year's winners are listed and profiled in the following pages.

i, 
', 
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How many zaealth managers receiae the Eioe Star awaril?
The final list of 2011 New Hampshire Five Star Wealth Managers is a select group/ representing less than 3 percent of licensed wealth
managers in the area.

Can wealth managerc pay to be listeil?
No. Wealth managers cannot pay to be included in the research or on the final list. The evaluation process and the results are driven by
research conducted with clients, peers and industry experts.

What criteria ilo you eoaluateT
The Five Star Wealth Manager research surveys focus on nine criteria: customer service, integrity, knowledge/expertise, communica-
tion, value for fee charged, meeting of financial objectives, post-sale service, quality of recommendations and overall satisfaction.
Wealth managers, broadly defined" are *rose individuals who help you manage your financial world and/ or implement aspects of
your financial strategies.

How are the suroeys scoreil?
Both positive and negative evaluations are included in the scoring. Only wealth managers with more than five years of experience in
the financial services industry are considered. Each wealth manager is reviewed for regulatory actions, civil judicial actions and cus-
tomer complaints as reported by FINRA, the SEQ the State Board of Accountancy and the State Bar. The list"ls reviewed by a panel of
industry experts before it is finalized. Safeguards are built into the review process to reduce the ability to influence the final list on the
basis of company affiliation f 
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J. The inclq*oir of a weaittf r4anagbr o! th&ive Star Mltft Manffir list s@ld not be construed as anendoffitent ofthe wealth
manageffi Five Stai ProfessiMll offiut Hampshire ffiazine. w

. Working *tg*d'm Star Weffi Manager or any wealth manager is no guarantee as to future investment success, nor is there any
guafanteedrat thei3elected wealth managers will be awarded this accomplishment by Five Star Professional in the future.

. fTigffi*"h process incorporates a statistically valid sample in order to identify the wealth managers in the local market who score

,.I}Ilheff in overall satisfaction. Wealth managers are not included on the list unless their score is statistically valid. At least 50% of thet wealth managers in the market have a statistically valid score.

formation on the Five Star award and the research/selection methodology, go to: fivestarprofessional.com.
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Duane Goodell

Optimum Financial LLC

1 60 Emerald St., Ste. 10

Keene, NH 03431

Phone: (603) 357-1084

Toll-free: (866) 357 -1084

dgoodellOoptfi na ncia l.com

www.optfinancial.com

Planning for Your Financial Security

. Protect your assets

. Preserve your dignity

. Safely manage and organize your finances

We are honored to be recognized with this award. My thanks go out
to our clients, and we look forward to helping you out in the future.
I also want to thank my staff and our business partners who provide
the continuing resources, education and professional help in the
goal of serving our clients better each year. We take very seriously
our focus on an educational process to help our clients be in a better
position in the future.
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